
What is Pre-arrival Goods Declaration processing?

Pre-arrival Goods Declaration processing is a service that allows importers/Customs 
Brokers to begin the clearance process of import shipments before cargo arrives at 
the point of entry. Once Goods Declaration is assessed, declarant can pay import 
duties and other fees/charges prior to the arrival of goods. This reduces clearance 
time spent after goods arrive at entry point. 

What are the benefits?

Pre-arrival Goods Declaration processing expedites the import process and makes it 
more efficient for both parties. It will also aid in the facilitation of trade and accelerate 
the movement of goods across the border. Also, if you use this service the import 
clearance process can begin as soon as the cargo arrives at Customs port. 

Article 108(a) of Customs General Regulation 



What happens if I do not use this service?

Importers/brokers who do not undertake this service, can only begin import clearance 
paperwork once cargo has physically arrived at the Customs port. This means that 
goods may get held up at the border for some time, delaying the clearance process 
due to this delay sometimes unnecessary costs also may arise. 

Are my goods eligible?

All imported goods are eligible for this service. 

How do I use this service?

A pre-arrival declaration under this service, can be made at any time once the bill of 
lading related to the pre-arrival declaration is issued. 

What will happen when the goods arrive?

Once the cargo vessel arrives, if any discrepancies are there between cargo 
manifest submitted to Customs and the Goods Declaration it will be amended 
accordingly. Importers/Customs Brokers are required to settle any fees that arise 
due to manifest amendments and ensure cargo manifests are written-off before 
proceeding to Customs clearance process, in order to avoid any delays. 

Therefore, we encourage all our customers to make use of our Pre-Arrival Declaration 
processing service and ensure that duty is paid and cargo manifests are written-off 
ahead of Customs clearance process, in order to avoid any delays and extra costs 
incurred.


