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MCS held discussions with
high-level UAE Delegation

Deputy Chief Superintendent
Mr. Mohamed Hameed retires

Editor’s Note

Aishath Willinee
Editor

I welcome dear readers to the 178th issue of

the hard work, time given and dedication put

CJ!

in to the serving the country.

As we welcome the year 2018, it is of impor-

Looking back at the past year, we have moved

tance to look back at the great achievements

forward and achieved so much in terms of

and success we all had together as an orga-

technology and advancement. One of the

nization in the past year. Various important

most notable change brought in the area

initiatives have been achieved while some are

of technology was the re-designing of the

in the process of implementation.

e-customs which is now knows as e-customs
plus. The new enhancement in the software

The year 2017 started with honoring our staff

brought ease and speed which allowed us to

with the newly introduced commendation

give an efficient service. Furthermore, to pro-

ribbons for their noteworthy service to the

vide fast information and effectively answer

organization. This great initiation from the

queries from customers, Customs Support

Commissioner and the management moti-

Center was established by the end of last

vated the staff to achieve more professionally

year. This is another step forward by Customs

and to explore ways to develop themselves.

to provide our services in a more convenient

It helped the officers to measure their per-

way.

formance in a more systematic way and strategically aim to work hard in order to attain

In the area of enforcement, 25 cases (24,276

higher goals. Another major initiative was to

grams) of narcotics drugs were seized in the

develop a software to effectively manage staff

year 2017. Thanks to our vigilant officers at

records such as attendance, academic and

the border who risk their life and work round

other important data. This software will help

the clock to keep our society a safe place for

the organization to manage the most import-

our beloved citizens.

ant and valuable asset of the organization,
i.e., the employees.

These remarkable achievements are due to
the fact that the organization aims to train

Another great highlight of the past year was

and develop our staff constantly. The past

the inauguration of “Customs Hiya”, a prom-

year our officers participated in approximate-

ising project to provide housing for Customs

ly 100 local trainings and 24 international

staff by the government. The project of hope

trainings.

gave a sense of security and belonging to our
staff. Majority of the Customs officers pres-

Flip through the pages to find out more infor-

ently working have a track record of serving

mation on the events that made headlines in

the nation for more than a decade. As proper

the past month. Happy reading everyone!

housing is among the social problems in our
country, one can’t help but beam with pride
that the solution of it coming as a return for
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aishath.wilny@customs.gov.mv

DIRECTIVES
Aishath Willinee
Chief Customs Officer

Guidelines on Customs Uniforms
Commissioner General’s Directive 55/2017, issued the guidelines (No: G-01/2017) on Customs Uniforms which will be
effective from 1st January 2018.
The purpose of these guidelines is to establish comprehensive standards on which Customs Uniforms shall be worn. The
guidelines also provide standards for Customs officers to wear uniforms and other apparels during official and unofficial
hours.

Transfers and Appointments
Tariff and Trade Division, Division Head: Chief Superintendent Fathimath Sodhaf
Administration and Logistics Division Head (Acting) Chief Superintendent Fathimath Sodhaf
Information Technology Division, Division Head: Deputy Chief Superintendent Mahmood Riyaz

Discontinuation of filing of hardcopies of Receipts
Commissioner General Directive 57/2017 stated, to discontinue filing hard copies of payment receipts as all payments are
processed through ASYCUDA World System and that receipts are e-filed and archived in PDF format.

Official use of newly introduced Uniforms
Commissioner Directive 59/2017 stated that the newly introduced Uniforms shall be worn effective from 25th January
2018.
The Directive further mentioned that the date to officially wear the newly introduced Ceremonial Uniform would be informed later.
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ENFORCEMENT
Hamdhoon Faisal
Senior Customs Officer I

For passengers traveling abroad
Cash value

USD 30,000/-

or above (or equivalent)
must be declared to Customs
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TRAININGS - INTERNATIONAL
Mohamed Moosa
Customs Officer II

South Asia Regional Seaport
Interdiction Course, Sri Lanka

T

en Officers from Maldives Customs Service attended
the “South Asia Regional Seaport Interdiction Course”
facilitated by United States Embassy in Colombo

which was held at the Galle Face Hotel in Colombo, Sri Lanka
from 11th – 15th December 2017. The 10-Member Delegation of Customs was led by Senior Superintendent Muaz Ali.
The aim of the training was to enlighten the participants on
the high risk of proliferation related shipments in a seaport
environment and the interdiction and seizure techniques
that need be adapted to mitigate these risks through risk
profiling and targeting.
The training was conducted by expert trainers in the Customs and Law Enforcement field who had over 20 years of
experience. The course content included Threat of Proliferation, Risk Management for Front-line Officers, Interdiction
of Proliferation-Related Activity, Processing and Examination of Arriving Cargo, Weapons of Mass Destruction, Flags
of Convenience and Detection Avoidance, Interdiction and
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Seizure and Documenting and Reporting.
Mr. Muaz and his team returned back from the Workshop
on the 16th December 2017.

WCO Asia/Pacific Regional Workshop
on Risk Management and Post Seizure
Analysis, Japan

S

enior Customs Officer Grade 1 Mr. Nazeef Ahmed attended the “WCO Asia/Pacific Regional Workshop on
Risk Management and Post Seizure Analysis” held at

the WCO Regional Training Centre (Customs Training Institute) in Kashiwa, Japan from 04th – 08th December 2017.
The main focus of this Workshop was on risk management
in the Customs context, intelligence support and post seizure analysis. Additionally, it also focused on the operational aspects of risk management in order to highlight the significant role of field-level operations in ensuring the success
of the risk management plan.
Mr. Nazeef returned back from the Workshop on the 09th
December 2017.

Expert Group Consultation on Development of the Regional Programme
for South Asia, India

C

hief Superintendent, Mr. Ismail Hamdhoon along

and ensure delivery of assistance in close consultation with

with senior officials of other law enforcement agen-

the government counterparts of South Asia.

cies attended the “Expert Group Consultation Meet-

ing on Development of the Regional Programme for South

Mr. Hamdhoon returned back from the Workshop on the

Asia (RPSA)” from 18th – 19th December 2017 at New Delhi,

20th December 2017

India. This meeting was organized by United Nations Office
on Crime and Drugs (UNODC).
The main focus of this Meeting was to discuss, share and
identify current drugs and crime challenges as well as priorities for future regional cooperation with UNODC’s technical
support. RSPA is a strategic framework for the Regional Office that informs and guides UNODC’s technical cooperation
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Regional Workshop on Fisheries
Crime for South Asia, Sri Lanka

N

ine participants from border related agencies in-

Sri Lanka and Maldives and to enhance the cooperation

cluding three officers from Maldives Customs Ser-

between the South Asian Countries to collectively work to-

vice attended the “Regional Workshop on Fisheries

wards minimizing fisheries crimes in the South Asia Region.

Crime for South Asia” from 12th – 14th December 2017 at
Colombo, Sri Lanka. The workshop was organized by the

Mr. Hamdhoon along with other participants returned

United Nations Office on Drugs and Crime (UNODC) under

back from the Workshop on the 15th December 2017.

the Container Control Programme which is a joint initiative
with World Customs Organization (WCO). The Maldivian
Delegation was led my Chief Superintendent, Mr. Ismail
Hamdoon.
The main objective of this workshop was to build on the
previous ‘Fisheries Crime’ workshops held in Bangladesh,
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TRAININGS - LOCAL
Mohamed Moosa
Customs Officer II

Workshop on Training Needs Analysis

T

wo-day Workshop on Training Need Analysis was

•

held from 11th – 12th December 2017 at Customs
Academy. The training was an initiation by Customs

Academy to identify the training requirements of the orga-

To extensively discuss and identify performance gaps
across different departments

•

To identify and draw out training objectives that will address the gaps identified

nization.
30 officers participated to represent all the departments of
the organization. Assistant Commissioner Ismail Nashid, Senior Superintendent Ahmed Simah, Superintendent Hafsa
Umar and Senior Customs Officer 1 Ali Waheed facilitated
the event.

The workshop aims on identifying and developing potential
strategic training outcomes through constructive discussions. The main objectives of the training workshop include;
•

To enlighten participants on the anticipated challenges
and opportunities as well as the necessary adjustments
to the strategic human resource direction

•

To gain insight into contemporary training strategies
and approaches
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Information Session on Generalized
System of Preference

I

nformation Sessions on Generalized System of Preference was held from 16th – 17th December 2017 at Maldives Customs Service. The sessions were attended by

Customs Frontline Officers, Exporters and Customs Brokers
and were facilitated by Officers from Tariff and Statistics
Section.
The main objective of the sessions was to pave the path for
the smooth implementation of Registered Exporter System
(REX) in Maldives. The Registered Exporter System (the REX
system) is the system of certification of origin of goods that
applies in the Generalized System of Preference (GSP) of
the European Union. Although, not being a GSP Beneficiary
Country of the European Union, Maldives is included in the
GSP Scheme of both Norway and Switzerland.
The sessions were utilized to provide information on the
procedure on GSP Certificate Issuance. Being the leading
border agency in trade related activities; Maldives Customs
Service will be enforcing the related procedures regarding
GSP.
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14 Participants Certified as Customs
Brokers

F

ourteen participants successfully completed the Customs Broker Course, who would be certified to act as
Customs Brokers. In the Ceremony held on 28th De-

cember 2017 at Customs Headquarters, certificates were
distributed by the Commissioner General of Customs, Mr.
Ibrahim Shareef Mohamed.

The course is aimed to developing trained professionals
in dealing with Customs regarding the Export/Import process and procedures. The duration of the course was five
months.
The course is approved by Maldives Qualification Authority as a level III under the Maldives National Qualifications
Framework (MNQF) and is facilitated by the Center for Customs and Excise Studies (CCES).
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Workshop on Identification of Plant
and Plant Parts

O

ne-day workshop on identification of plant and
plant parts was held on 10th December 2017 at
the Haa Dhaalu Hanimaadhoo Agriculture Cen-

tre of the Ministry of Fisheries and Agriculture, which was
participated by Customs officers stationed at Regional Airports, namely at Hanimaadhoo and Seenu Gan. The workshop was facilitated by experts from Animal and Quarantine unit of Ministry of Fisheries and Agriculture.

The main objective of this training workshop was to provide expert knowledge on identification of plant and plant
parts at regional international airports. Hanimaadhoo International Airport and Gan International Airport will soon
commence to issue permits that are required to process
the importation of plant and plant parts.
Customs Officers at Regional Airports has been given authorization by Ministry of Fisheries and Agriculture to process such shipments in absence of a Quarantine Officer
considering the limited resources. However, Customs will
be seeking expert advice from the Ministry when there is
any requirement.
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EVENTS
Mohamed Moosa
Customs Officer II

Commissioner General of Customs
met with visiting Director General of
the Asian Development Bank, South
Asia Department

C

ommissioner General of Customs Mr. Ibrahim Shareef Mohamed met with the visiting Director General
of the Asian Development Bank, South Asia Depart-

ment Mr. Hun Kim to discuss potential areas of collaboration including the National Single Window (NSW) for cargo
clearance. The meeting was held on 05th December 2017 at
Customs Headquarters.
National Single Window (NSW) is of extremely high priority
in a mission to enhance the trade facilitation in Maldives.
Upon the implementation NSW, it will allow the brokers and
other related stakeholders to lodge all the import/export
related documents at a single point which would ultimately
reduce cost of trade.
Asian Development Bank (ADB) has been a significant partner development partner, especially through the recently
established Sub-regional.
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Maldives Customs Service held discussions with high-level UAE Delegation

C

ommissioner General of Customs along with the

On a technical perspective, the delegation was informed

Senior Executives of Maldives Customs Service

about the current situation of the above captioned areas

met with the visiting high-level Delegation from the

and was presented with the requirements and upgrades

United Arab Emirates on 11th December 2017.

that would enhance the current status while on the capacity building perspective; the training needs were present-

Detailed discussions were held to present the current

ed to in a bid to improve the human resources of Maldives

strategic situation of Maldives Customs Service and the

Customs Service.

areas for collaboration to analyze the needs of technical
and capacity building on important areas such as Passenger Clearance, Cargo and Vessel Clearance, Risk Management and Information Communication Technology.
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Maldives Customs in Action:
Featured in the WCO Calendar 2018

T

he photo nominated by Maldives Customs Service

This historic image was conceptualized by the Strate-

for the WCO Photo Competition has been featured

gic Management Team for the WCO Photo Competition,

in the Calendar 2018.

which was photographed at the Seaplane Terminal of the

All imported vessels, such as seaplane, must be inspected by Customs before being put into use. The Seaplane
fleet in the Maldives is the largest in the world, enabling
tourists to be transferred from the Velana International
Airport (VIA) to the hundreds of resorts scattered across
the country.
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Velana International Airport (VIA).

Senior Executive Bid Farewell to the
Deputy Chief Superintendent (Retired)
Mr. Mohamed Hameed

C

ommissioner General of Customs Mr. Ibrahim Sha-

procedures of Customs. His service in the field of valuation,

reef Mohamed along with the Senior Executives

documentation and system modernization is worth noting.

gathers to bid farewell and honor Deputy Chief Su-

The event was concluded by cutting a cake dedicated to Mr.

perintendent (Retired) Mr. Mohamed Hameed.

Hameed followed by a refreshment.

Mr. Hameed who started his Customs career on 15th April

We wish Mr. Hameed a healthy and successful life ahead.

1992 retired on 25th November 2017.
The Ceremony was addressed by the Commissioner General of Customs Mr. Ibrahim Shareef Mohamed, Chief Superintendent Mr. Ismail Hamdhoon, Senior Superintendent
Mrs. Fathimath Dhiyana and Superintendent Mr. Ali Mahir
who highlighted on the fruitful journey of his career in the
organization.
Mr. Hameed has been remarkable in contributing to simplification and harmonization of documentation process and
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Ahmed Shifau
Superintendent

16

17

Free Trade Agreements and changing
role of Customs Officers
Ali Zubair
Chief Customs Officer

F

ree trade Agreements or Free Trade Area (FTA) has

substantially all the trade between the constituent territo-

been a popular topic in the domain of international

ries in products originating in such territories”. Thus, RTAs

trade globally. The signing of FTA between the Re-

includes FTAs and Customs Unions. However, FTAs differ

public of Maldives and the People’s Republic of China on

from non-reciprocal preferential arrangements such as

7th December 2017, has sparked special interest on FTAs

GSP schemes in which one party grants the benefit uni-

to the Maldivians as well. It is expected that the Customs

laterally. Since, FTAs emerged against the background

Officers need to be familiar with the FTAs and the demand

of multilateral trading system based on the fundamen-

it envisages on the role and the responsibility of customs

tal principle of MFN principle, WTO members are bound

officers because they are at the heart of international

to notify the FTAs in which they participate. According to

trade and Customs, as an institution, has a crucial role to

WTO, nearly all of the WTO members have notified partic-

play in the implementation of FTAs. To Customs, the pro-

ipation of one or more RTAs. Since its inception in 1995,

liferation of FTAs means that less goods will be cleared on

over 400 additional arrangements have been notified to

Most Favoured Nation (MFN) basis but more goods are

WTO and about 87 percent of the RTAs notified are FTAs.

subject to complex preferential rules of origin that are ad-

Annex 1 depicts the dramatic increase in RTAs in recent

ministered by Customs. In short, FTAs have significant im-

years.

plication not only on economy and politics but also other
socio-economic spheres of life. Thus, this article aims to
shed some light on FTAs landscape and the impact on the
customs officers.
FTAs are one of the popular form of Regional Trade Agreement (RTA). In the WTO, RTA is defined by the reciprocal
trade agreements between two or more partners. Article 24 (8b) of the General Agreement on Tariff and Trade
(GATT) 1947 defines Free Trade Areas as “a group of two
or more customs territories in which the duties and other restrictive regulations of commerce are eliminated on
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In the current practices, FTAs cover many issues beyond the

consignment and the country of origin, the customs officers

removal of tariff and barriers to trade in goods and services.

particularly working in goods clearance need to have addi-

It often covers investments, trade remedy, technical trade

tional knowledge on the specific rules and administrative

barriers as well as sanitary and phytosanitary measures, so-

procedures outlined in each agreement.

cial policy environment and sometimes competition policy
including Intellectual Property Rights (IPR) and labour law.

Although Maldives has been a member of SAFTA and applying preferential rules of origin for more than twenty years,
preferential trade under SAFTA is minimal accounting less
than 0.05 percent of the import value over the years as
shown in the below graph. Details of SAFTA imports and the
duty concession granted by Maldives under SAFTA is shown
in annex 3.
However, recently signed FTAs with China, one of the biggest economy, is expected to increase the preferential
trade significantly. China-Maldives FTA is the first bilateral FTA for Maldives and 16th FTA China has signed so far.
Currently, Maldives is negotiating an FTA with Hong Kong

Annex 2 shows some of the regulatory provisions in the

and the government of Maldives have invited other major

trade agreements in this region. Although FTAs are pop-

economies including UK, USA and Japan for bilateral FTAs.

ularly known to be for liberalizing and opening market in

Thus, FTA has become prominent strategic direction of the

goods (tariff concessions), service and investment, it fur-

government towards the economic transformation of the

ther enhances bilateral and plurilateral cooperation and

country which consequently transforms the role of Cus-

increase technical assistance including knowledge sharing

toms officers.

and capacity building. Moreover, recent FTAs often contains
separate chapter for Customs Procedures and Trade Facili-

Recent developments in FTAs have created new demands

tation to ensure that the Customs follow best practices and

and perspectives on the role of Customs officers. As man-

principles which are aligned with the principles of RKC and

ifested in the WCO document on the Customs in the 21st

other WCO tools and instruments. In addition, FTAs layout

Century “the benefits an adaptable, strategically focused

institutional structures for smooth implementation of FTAs

customs administration are immense” and to face the

such as committees consisting members from different in-

changing strategic direction of the government and to meet

stitutions from each party. Needless to say, Customs offi-

the challenges the preferential trading environment pose,

cers are expected to play a critical role in these committees

customs officers need to be familiar with the FTAs and the

during implementation.

changing landscape of the supply chain ranging from production to consumption.

Each FTA is accompanied by a set of preferential rules of
origin that has a significant impact on the application and
implementation of Rules of Origin (ROO) which is one of
the key focus area of the Customs. Usually, the objectives
of the preferential rules of origin is the determination of
qualification of goods for preferential tariff treatment and
promoting bilateral trade and investment. FTAs demand
customs officers not only to understand determination of
origin or rules of origin, but also the details of certification,
verification and administrative procedures for preferential
rules of origin which are often complex. Therefore, in addition to understanding the difference between country of
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WE WILL MISS YOU
Aishath Willinee
Chief Customs Officer

MOHAMED
HAMEED
DEPUTY CHIEF SUPERINTENDENT (RETIRED)

D

eputy Chief Superintendent (Retired) Mohamed
Hameed joined Maldives Customs Service on 15th
April 1992. During his tenure of 24 years in Mal-

dives Customs Service, he worked in various sections such
as the Training branch, Revenue branch, Bonded warehouse section, Valuation & Tariff, Air cargo section, Kulhudhufushi customs, Valuation & Price analysis, Passenger
processing, Logistic section, intelligence and risk management as well as IT division.
His experience and knowledge has also contributed to
many commendable achievements in various decision
making bodies such as the Valuation Committee, CG Advisory Board, the Express Channel Technical Committee,
Risk Management Committee, Strategic Steering Committee, Training and Academic Advisory Board.
We at CJ, wish Deputy Chief Superintendent (Retired) Mohamed Hameed the best in all walks of life.
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SPORTS
Mohamed Moosa
Customs Officer II

Customs Officers participated in the
“Unity Run 2017”

C

ustoms Officers from Kulhudhuffushi participated in
the Unity Run 2017 organized by Maldivian Red Crescent – H.Dh. Branch. The Run was held on 26th De-

cember 2017 to mark the National Unity Day, which marked
to remember the tragic Tsunami on this day of 2004. Funds
raised from this Charity Event would be utilized for disaster
recovery in the future.
Customs have been consistent in getting in touch with the
society through such events and have tremendously contributed through various CSR events.
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STATISTICS
Hamdhoon Faisal
Senior Customs Officer I

Export increases by 96% in
December

T

he CIF value of goods imported during last December showed an increase of 10% to that of the same period last year, which is an increase from MVR 3.3 billion in December 2016 to MVR 3.7 billion in December
2017. The largest quantity of the imports was to Singapore which is 14% of the total imports for the month

of December.
The total revenue collected through customs duty and other fees and fines during December 2017 is increased
by 8% compared to that of December 2016. A total of MVR 286 million was collected through Customs duty last
month.
The FOB value of goods exported during December increased by 96% compared to December last year. Approximately MVR 200 million worth of goods was exported during December 2016, whereas this year the figure was
recorded at MVR 391 million. Among the top exporting countries, Thailand recorded the highest with 60.6% and
United States at the second with 8.3%.
For further details, please refer to ‘Monthly Statistics Sheet’.
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