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Editor’s Note

Aminath Liusa
Editor

Dear Readers,
Welcome to the 153rd issue of Customs Journal.
This issue meets us at a very difficult time as we are grieving the sudden loss of our long-time
colleague and dear friend COG3 Abdul Rasheed Ahmed, famously known among us as “Kuda
Absy”. He passed away on October 13th while on duty at N. Holhudhoo. He was a humble, caring
friend and dedicated, hardworking colleague to many. This issue of CJ is dedicated in loving
memory of Kuda Absy with pictures from our archive and quotes from his colleagues who
have worked with him. The team here at Customs Journal conveys heartfelt condolences to the
family of late Abdul Rasheed Ahmed and pray to Almighty Allah to grant strength and courage
to the his family and eternal blessing of Jannah to his soul. Ameen!
Amendments were made to HRM Board membership and revisions were made to the Disciplinary
Committee, Advisory Board, HRMB and Agent Monitoring Committee via Commissioner
General’s Directives. Amendments were also made to the administrative regulations of
Customs Recreation Club and passed with consensus of the members which attended the
General Meeting held on 13th October 2015.
Twelve of our officers represented MCS at international trainings, meetings and seminars
held in Philippines, China, Korea, Singapore and Belgium. The meetings attended include
SASEC Customs Subgroup Meeting, RTC Seminar on Single Window & Risk Management, WCO
Operation SKY-NET II Workshop, South Asian Sub Regional Economic Cooperation (SASEC) 2025
Regional Consultation Workshop, Sub Regional Workshop for the parties to the WHO FCTC in
the SEAR, Asia-Pacific Trade Facilitation Forum 2015 for WCO Asia Pacific Customs Officials and
Operation Cosmo- Global Debriefing Seminar.
In the area of sports, we just concluded the 1st Inter-Office Badminton Tournament with a silver
medal in the women’s category. Our team lost its gold to Bank of Maldives in the Finals.
This issue also features an article on the personal account of the experience gained by one of
our officers who recently completed the WCO Fellowship Programme. Flip through the pages to
find out more information on the events that made headlines in the past month. Happy reading
everyone!

liusa@customs.gov.mv
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CG DIRECTIVES

Amendment to HRM Board
membership

HRMB membership revision

The membership composition of Human Resources
Management Board has been revised. According to this
amendment, the board from now on will be comprised
as follows. (Directive No 79/2015 (5 October 2015)

Commissioner General of Customs has appointed the
following executives as members of the Human Resource
Management Board, effective 06 October 2015. (Directive
No 80/2015 (05 October 2015)

1.
2.
3.

Commissioner General of Customs
Deputy Commissioner of Customs

1.

Officers appointed by Commissioner General of
Customs (these members have been announced in
the subsequent Directive)

3.

Disciplinary Committee membership
revised

2.
4.
5.
6.
7.
8.
9.
10.

Effective from 07 October 2015, the membership of
Disciplinary Committee has been revised as follows.
(Directive No. 82/2015 (06 October 2015)
1.
2.
3.
4.
5.
6.
7.

SSP Ahmed Nizar (Chairperson)
SSP Khadheeja Moosa (Vice Chair erson)
SSP Ibrahim Thaufeeq
SP Ismail Hilmee
SP Ahmed Faheem
SP Aminath Uigath
CCO Hawwa Rasheeda

Advisory Board revised

11.
12.
13.
14.

Agent Monitoring Committee
membership revised
Effective from 12 October 2015, the membership of
Agent Monitoring Committee has been revised as follows.
(Directive No 83/2015 (11 October 2015)
1.
2.

Effective 06 October 2015, the Commissioner General’s
Advisory Board has been revised to consist of the
following members. (Directive No 81/2015 (05 October
2015)
CGC Abbas Adil Riza (Chairperson)
2.
DCC Ismail Abdulla (Vice Chairperson)
3.
ACC Aminath Rasheeda
4.
ACC Ismail Nashid
5.
ACC Abdul Rasheed Ibrahim
6.
CSP Mohamed Maseeh
7.
CSP Abdulla Waheed
8.
CSP Ismail Hamdhoon
9.
DCS Fathimath Mohamed
10. DCS Abdulla Ali
11. DCS Mahmood Riyaz
12. DCS Mohamed Hameed

CGC Abbas Adil Riza (Chairperson)
DCC Ismail Abdulla (Vice Chairperson)
ACC Aminath Rasheeda
ACC Ismail Nashid
ACC Abdul Rasheed Ibrahim
CSP Mohamed Maseeh
CSP Abdulla Waheed
CSP Ismail Hamdhoon
CSP Fathimath Sodhaf
DCS Fathimath Mohamed
DCS Abdulla Ali
DCS Rafeeq Moosa
SSP Ibrahim Thaufeeq
SSP Ahmed Simah

3.
4.
5.
6.
7.

ACC Ismail Nashid (Chairperson)
SSP Ibrahim Mafaaz (Vice Chairperson)
SSP Mohamed Ahmed Didi
SSP Saudhulla Mufeed
SP Ahmed Abdulla
CCO Aminath Abdul Hakeem
CCO Yousuf Nizam Moosa

1.

Non-permanent members
1.
SSP Mohamed Shah
2.
SP Ahmed Faheem
3.
SP Ismail Hilmee

Cash counters become a function of
Documentation
Effective from 12 October 2015, cash counters at Air
Cargo Section and Bonded Warehouse section have been
merged to be a part of their respective documentation
functions; hence the staff deployed at these counters is
now recognized as staff of corresponding documentation
units.
Despite this structural change, these cash counters will
continue to follow the same SOP of Finance and Accounts
Section/cash counter in delivering their mandates.
(Directive No 84/2015 (12 October 2015)
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NEWS

A Tribute To COG3
Abdul Rasheed
Ahmed
On the 13th of last month, we were all shocked by the news that COG3
Abdul Rasheed had traveled to the eternal life. Customs Officer Grade
3 Abdul Rasheed Ahmed passed away, while on duty in N. Holhudhoo.
According to his partner on duty that day, Abdul Rasheed appeared to
be perfectly normal and healthy when he left the site saying that he was
going for his break.
Abdul Rasheed joined Maldives Customs Service on 30 th May 2005.
During his 10-year service period, he worked at Air Cargo Section and
Kulhudhuffushi Operations Section. He was well-known to have a
humble, hard-working and well-mannered personality.
CJ team conveys their condolences to the family of late Abdul Rasheed
Ahmed and pray for Almighty Allah to grant strength and courage to the
family of the deceased and eternal blessing of Jannah to his soul. Ameen!
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SASEC Customs Subgroup
Meeting
On the 27th of October, four
participants
including
the
Commissioner General of Customs
Mr. Abbas Adil Riza himself arrived
in Philippines for the South Asia
Sub regional Economic Cooperation
(SASEC) Fourth Customs Subgroup
Meeting. The three other participants
from customs include; the Deputy
Chief Superintendent Abdulla Ali,
Chief
Superintendent
Abdulla
Waheed and Senior Superintendent
Ahmed Niyaz.
The motive of this seminar was to
approve the approaches and the
projects assigned for this year by
the Asian Development Bank (ABD)
as Maldives has become one of the
member countries of the south Asian
Sub regional Economic Cooperation
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(SASEC), also concerning the national
projects that were proposed by
Maldives and Sri Lanka. Furthermore,
the latest updates and the statuses
of the projects to be approved were
discussed as well. This was a meeting
held with a total of 6 South Asian
Sub regional Economic Cooperation
(SASEC) countries which included
countries like India, Sri Lanka and
Bhutan.
Through this seminar in Cebu
City, Philippines, the participants
acquired the practical opportunity
of
witnessing
the
processes
involved in their export processing
zone speculating on the skills and
techniques used in these procedures.
Maldives

Customs

Service

plans

to introduce projects with regards
to introducing Risk management,
establishing national single window
and following WCO’s Revised Kyoto
Convention (RKC) to Maldives.
This meeting concluded within a two
days’ time and all the participants
were back in Male’ by the 29 th of
October 2015.

CG meets with MIRA
executives
Commissioner General of Customs Mr. Abbas Adil Riza met with the
Commissioner General of Taxation Mr. Yazeed Mohamed, on 1st October. The
meeting was also participated by executives from both the institutions.
The meeting was held to discuss the common areas of interest via which
Customs and MIRA can improve inter-organizational relations, while achieving
individual objectives of the organization. The meeting focused on discussions
on strengthening the existing information exchange mechanism to efficiently
protect state revenue. Further discussions were held regarding the
improvement of coordination between the two agencies, including capacity
building and conducting training programs for the staff of Customs/MIRA.
MIRA was established as a separate and independent legal entity under the
Tax Administration Act which was ratified on 18 March 2010. MIRA is currently
the generator of the highest revenue for the government, with a total revenue
collection of MVR 11.50 billion in 2014.
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Addu Customs takes a
session at the Business
Startup Training held in
Addu City
Head of South Regional Customs, Superintendent Mohamed Ibrahim took a
session at the business startup training held in Addu City last month. The
program is organized by the MInistry of Economic Development with the
objective of providing assistance to existing small business owners and
prospective entrepreneus to help them start, grow and compete in domestic
and global markets by offering quality training, counselling and access to
resources.
A total of 25 individuals participanted in the programme which was held from
27 to 30 October.
According to Addu Customs, the presentation delivered from the Customs
concentrated on the overall role of Customs in the business arena. The
presentation also highlighted the efforts put by the organization to facilitate
trade.

Addu Customs meets
with officials at MNDF
Southern Command
Addu Customs has met with the senior officials at the MNDF Southern
Command on 26th October. The meeting was held at MNDF regional
headquarters.
Head of Addu Customs, Superintendent Mohamed Ibrahim represented
Customs along with other senior staff at Addu Customs.
MNDF Southern Area Commnader, Colonel Abdulla Ibrahim and other senior
officers at the station also participated in the meeting.
According to Addu Customs, the purpose of this meeting was to discuss ways
on further enhancing the existing relationships between the two institutions.
This way, discussion took place regarding renewed collaboration on conducting
surveillance operations, information and intelligence sharing, and regarding
other matters such as collaboration on carrying out or pariticipating in social
events in the region.
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Police Conduct traffic awareness
session for Customs staff
A traffic awareness session for Customs Officers was held on 18th October, at
Customs Building.
Senior officials from the Traffic Management Department of Maldives Police
Service facilitated the session, held in Meerubahuru Maalan, Customs Building.
Officials from the Police provided information regarding traffic laws and
regulations and other useful tips to avoid potential risks while on the road.
According to the Police, this program was part of a series of similar activities
being carried across the country to create awareness towards traffic matters.
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TRAINING: LOCAL

Self-development training
series underway
Customs
Academy
held
two
distinctive training sessions on Self
Development Training last month
as part of a series that began
recently. These sessions were taken
by the well-known academician
and community motivator Dr. Ali
Shameem. He is the chairman of
the Civil Service Commission and is
also a member of the Human Rights
Commission of the Maldives.
Speaking at the inauguration,
Assistant Commissioner of Customs
Mr. Abdul Rasheed Ibrahim thanked
Dr. Ali Shameem on his initiative to
conduct such a program for Customs
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officers, and also expressed his
hope that Customs officers will use
the knowledge they gain from this
training.

trainings they have attended, and
expressed his hope that the new
knowledge would be utilized to the
fullest by the trainees.

In the course of the training, Dr.
Ali Shameem touched on ways to
improve one’s thinking and decision
making skills, different types of
cognitive approaches as well as
methods to free the mind from
stress.

Eighty-nine supervisory level officers
completed this training program
held in three separate rounds. All
were awarded with certificates of
participation.

Participants who completed the
training remarked that the training
was one of the most illustrative,
informative and mind capturing

According to Customs Academy,
more of such programmes are
planned to be held in the future on
a more recurrent basis, says the
Customs Academy.

CITES Training held for Customs
Officers
The Training Workshop on CITES for Customs Officers concluded on 22nd October. Organized by the Ministry of
Environment and Energy, the workshop is based on the Convention on International Trade in Endangered Species of
Wild Fauna and Flora.
Deputy Minister for Environment and Energy, Mr. Abdulla Mohamed Didi honored the conclusion ceremony of this
workshop. In his speech, he highlighted that the workshop will help in empowering the border enforcement officials
with the knowledge to enforce CITES, and expressed his hope that the training will assist in the path to finding solutions
to the current problems that hinder the effective implementation of this convention in the Maldives.
30 Customs officers participated in this training program.
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TRAINING: LOCAL

RTC seminar on
Single Window & Risk
Management
Chief customs officer Mohamed Nadeem has recently
attended The 13th RTC seminar on Single Window & Risk
Management for WCO Asia Pacific Customs Officials held
in the city of Cheonan, Korea from 12th -23rd October 2015.
It was a 12 day seminar, sponsored and organized by the
Customs Border control Training Institute (CBCTI) of Korea,
its aim being to seek ways for development of customs
administration. The seminar offered the participants an
opportunity to acquire a wide range of knowledge with
regards to Korea’s customs administrative system in depth
such as UNI-PASS or Korea customs’ electronic customs clearance system, single window and Risk Management
System as well.
A convenient venue has been made for the participants to exchange information on the current state of customs
informatization of participating countries and compare customs administrative systems of each nation.
Mr. Mohamed Nadeem ended his stay and returned back to Male’ on 24th October 2015.

WCO operation SKY-NET II- workshop
Deputy Chief Superintendent Mohamed Hameed has attended WCO Operation SKY-NET II- workshop held at the
Shanghai Customs College (SCC) in Shanghai, China.
The workshop held was of 3 days, from 20th to 22nd October 2015. It was funded by CCF-China with the objective
of identifying areas which needs to construct or strengthen the IPR-related procedures, relationship with RHs and
enforcements of intelligence. In addition, identify the types of health and safety related products that are frequently
infringed as well as to raise awareness among frontline officers of the importance of controlling health and safety
related products.
The workshop had provided the chance of sharing the most updated logistics on drug trafficking. Operation SKY-NET
II aims at combating the trafficking of drugs and precursor chemicals via postal and express channels through better
coordinated joint enforcement efforts by customs internationally. The main enforcement activity that was discussed in
this workshop will be taking place from 23rd of November to 4th December 2015.
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Asia- Pacific Trade
Facilitation Forum 2015
for WCO Asia Pacific
Customs Officials

Operation Cosmo – Global
Debriefing Seminar

Senior Superintendent Ahmed Niyaz has recently attended
Asia- Pacific Trade Facilitation Forum 2015 held in Wuhan,
China. This year’s theme of the forum was “Deepening
Regional Integration through trade Facilitation”, to which
more than 300 participants attended.

Chief Superintendent Ismail Hamdhoon had attended
Operation Cosmo – Global Debriefing Seminar held
in Brussels, Belgium; a seminar sponsored by World
Customs Organization (WCO). It had taken place from the
6th to 8th of October 2015.

The Economic and Social Commission for Asia and the
Pacific (ESCAP) and the Asian Development Bank (ABD)
held this seminar from 20 th to 21st of October 2015 in
collaboration with the China International Electronic
Commerce Center (CIECC) and China’s Hubei provincial
and Wuhan municipality governments. Mr. Niyaz has also
attended the APTFF 2015 Capacity Building Workshop
on Implementing Trade Facilitation implementation
Measures of the WTO TFA / workshop on trade facilitation
implementation and monitoring held on 22nd of October.

The seminar’s main objectives were to discuss the key
operational findings, explore challenges and lessons
learned and shape the future STCE operations, training,
and capacity building.
Mr. Ismail Hamdoon ended his stay in Belgium and
returned back to Male’ earlier this October on the 8th.

Mr. Ahmed Niyaz ended his two day visit to Wuhan, China
on 21st October 2015.
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South Asian Sub regional Economic Cooperation
(SASEC) 2025 Regional Consultation Workshop
For the South Asian Sub regional Economic Cooperation (SASEC) 2025 Regional Consultation Workshop, three of the
participants had attended from Maldives Customs Services (MCS); Deputy Commissioner of Customs Ismail Abdullah,
Assistant Commissioner of Customs Ismail Nashid and Chief Superintendent Mohamed Maseeh. This seminar took
place from 14th to 15th October 2015 at Singapore, sponsored by Asian Development Bank (ABD).
A SASEC Trade Facilitation and Trade Working Group Meeting held in Kathmandu in November 2014 decided over
formulating a 10-year strategy for SASEC-SASEC 2025. ABD had prepared and discussed over the preliminary work of it
which will serve as the base for further discussions as well as exchange views on it and further refine the draft.
Three of the participants had arrived male’ on 15th October 2015.

Sub Regional Workshop for the parties to the WHO
FCTC in the SEAR

Chief Customs Officer Fathimath Zaeema had attended the seminar held in Sri
Lanka as Sub Regional Workshop for the parties to the WHO FCTC in the SEAR,
sponsored by World Customs Organization (WCO).
The seminar was a workshop for the FCTC to promote entry into force of the
protocol to Eliminate Illicit Trade in Tobacco products. It was a sub-regional
workshop for parties to promote the entry into force of the protocol, to be
held in Colombo, Sri Lanka.
The objectives of this seminar included raising awareness of the protocol
to Eliminate Illicit Trade in Tobacco products among different government
sectors involved in the ratification or implementation of the protocol followed
by its discussions
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A vivid image of the beer shipment which was
destroyed recently at Thilafushi.
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STATISTICS

The CIF value of goods imported up to Jan-Oct 2015 has increased by 0.2% compared to
Jan-Oct 2014. Goods worth MVR 26.01 billion were imported in Jan-Oct this year while
the figure was MVR 25.96 billion for the same period last year.
A large portion of the imports comprises of fuel. The decrease in the rate of
imports is largely due to the fact that the price of oil in the international market
has gone down by a large extent in 2015. As such on average a metric tonne of
fuel was priced at 14,900 last year while it cost 7,900 this year, a reduction of
47%. Apart from oil, imports in other major categories increased by 18% when
compared to the same period last year.
Exports too have increased during the first ten months when compared to
last year. The FOB value of goods exported in the period Jan-Oct was recorded
at MVR 3.05 billion, which is a 43% increase when compared to the MVR 2.13
billion in the same period last year.

Revenue increased by 12% when compared to Jan-Sep 2014. The total revenue of
Jan-Oct 2015 was MVR 1.82 billion, whereas the total revenue for the same period last
year was MVR 1.62 billion.
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Customs wins
Runners-up in the
first Inter-office
Badminton
CRC has won the runners-up in the first inter-office Badminton tournament
held from 8 – 25 October. The tournament was organized by the Badminton
Association of the Maldives.
A team from each category (mens/womens) represented Customs in the
tournament where our girls advanced as far as to a step close to winning the
title. They were defeated in the final.
Twenty-four teams in the men’s category and 14 in the women’s category
contested in the national level tournament.
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“

Absy is a friendly, hardworking officer, who gets along well
with all of his colleagues. He always takes care of his health
and eats healthy. He plays a vital role in taking care of his
family - nuclear and extended - after work hours. At the
school his kids attend, everyone refers to his as “The Best
Father”. As a friend and a coworker, it will take me a very
long time to move past his loss.

”

SCOG3 Mohamed Dawood

Acting OIC - HDh. Kulhudhuffushi Customs

ARTICLE

Introduction

My
experience
of WCO
Fellowship
program

A very good day to everyone, my name is Fathimath Abdul Rahamn (118), working as an audit officer at Post Clearance
Audit Section. I was a Fellow in WCO 67th Fellowship Programme held in Brussels from 7th September to 17th October
2015. This article is based on my knowledge and experience gleaned from 67th Fellowship Programme. The purpose
is to share my experience with my fellow Customs officers. The article consist of three parts, the first part gives an
overview of the programme, the second part is about the experiences I gained through this program and the third part
comprises how I intend to utilize the knowledge and experience for the development of the organization. Specifically
in Customs modernization.
Overview of the Fellowship Programme.

World Customs Organization’s (WCO), Fellowship Programme is a part of Columbus Program which was initiated to
promote customs modernization and implementation of WCO’s standards to secure and facilitate world trade. The
programme has run successfully more than 60 times since 1985. Three Programmes take place every year, one in
French, one in English and the other in Spanish. So far, over 700 officers from 140 countries have benefited from this
Programme. It is designed for managers strategically regarded by their administration as key people.
This year WCO conducted its 67th Fellowship Programme with the assistance of host countries. The host countries
were China, Korea and Japan. It was a six week programme started from 7th October and ended on 17th September
2015. Total of seventeen Customs Officers known as fellows from different Customs administrations participated in
this programme. The first phase of the Programme was held in Brussels and the second phase in Shanghai Customs
Academy.
The programmed was aimed to develop member administrations’ management capacities in assisting Customs
administrations with their organizational development by endowing certain managers, selected on the basis of their
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potential for development within
their administrative structure, with
the technical knowledge and capacities
required for their administration’s
reform and modernization activities.
In this regard the first and the most
important item of the programme was
the Leadership Management Development
workshop (LMD) conducted in the first two
weeks. The second item of the programme
was about the development of a research
paper. Research paper work was done during
the third and fourth week. After completion of
the research work, the Fellows travelled to their
respective host Countries to complete the rest
of the programme. In this regard, some flew to
Japan, some to Korea and some to China. The
fellows spend two weeks in these host countries
and participated number of activities specially
designed for the fellows. The aim of the tour is
to learn from advance Customs Administrations,
understand their practice and procedures and also
to share our knowledge and experience with them.
My experience

Like most of the participants, I found this programme
as a very effective and appropriate one, because
through this Programme, we got opportunity not
only to enhance our knowledge in area of leadership
and management but also it enabled us to develop
the technical know-how in regards to Customs
concepts and procedures. Leadership Management
Development (LMD) workshop was believed as a
comprehensive package with a rich content which
taught us, new leadership skills along with different
management styles. The sessions are very interactive
and hugely participative where the fellows are
encouraged to open up and participate actively.
Role-playing of workplace situations allowed fellows
to practice, applying the knowledge learnt, before
they have to face the real world. The fellows are
exposed into different practical scenarios and are
required to use the most appropriate management
styles and leadership skill to manage the situation
effectively and efficiently. Furthermore, we were
taught the concept of the change management
and how to minimize adverse effect of an
organizational change when a new change takes
place in a real situations etc. People being one
of the best assets of an organization, managing
a diverse workforce is believed as one of the
main challenges that a manger faces. Through
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LMD sessions, the participants
were taught how to manage people
effectively and efficiently and what
would be the best management
style which could be used to manage
people in a diverse workforce.
The
Programme
allowed
the
participants, to stay in WCO
headquarters for four weeks, during
which we had an opportunity to visit
all the departments in WCO house to
meet and interact with the secretariat
staff and we were also welcomed to
sit in the General Assembly Room
as visitors. During which we were
allowed to witness and develop an
understanding on how a discussion
takes place in a technical committee.
Likewise, the presentations delivered
by the WCO technical experts during
the third week, made us understand
the
enormous
efforts
WCO
commits towards the development
and wellbeing of the Customs
administrations all over the world.
During which they shared us WCOs
21st century Vision, which is very
promising and highly focusses on
growth and development of World
Customs through trade facilitation
by maintaining security via Globally
Networked Customs.
Furthermore, we were allowed
to have access to WCO tools and
instruments which are available at
WCO secretariat and on its website
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www.wcoomd.org. These tools and
instruments are designed to enforce
Customs laws and regulations
effectively. I found that these materials
are very comprehensive in terms
of technical know-how which every
Customs officer has to be familiar
with. Among these tools, some of
the tools like Post Clerance Audit
Guidelines and Risk Management
Compendium are already familiar to
me but Tools like SAFE Frame totally
new and learnt for the first time. In
my knowledge the SAFE Frame work
is all about information sharing and
security maintaining by upholding
Co-operation with Customs to
Customs and Customs with Business
Partnership, through harmonizing
advance electronic cargo information
requirement for cargo consignments
and by promoting application of
harmonized
risk
management
approach to address security and
threats. The SAFE Frame acts as a
deterrent to international terrorism
by securing revenue collections
and promoting trade facilitation
worldwide.
Trade Facilitation for the compliant
traders by ensuring Customs Control
ideally through PCA is the main focus
of all Customs administrations in 21st
Century. In respect to that, PCA is
considered as the most effective tool
for customs control. We have been
practicing PCA in Maldives Customs

Service, with the introduction of
Customs Act 8/2011. However, our
PCA practice is not in align with
standards recommended by WCO,
due to limitations in our system.
During my fellowship, I was required
to develop a research paper based
on any existing issues, where I have
chosen challenges to implement PCA
as the subject of my research. In
detail, the paper addresses the main
issues that hinders the standards
practice of PCA and has concluded
with a list of recommendations which
could be applied to overcome the
issues. During this work, I was guided
by Mr. Jun Tajima , the WCO accredited
expert in PCA.
After completing the first phase
of the Programme in Brussels, on
3rd October, I travelled to China to

complete the second Phase of the
programme which is the Field Study
Trip to the host administration. China
is my host administration and I spent
two weeks in China Customs. The first
ten days I spent in Shanghai Customs
College (SCC) and the remaining
four days in Beijing. The stay in SCC
was remarkably pleasant as the
accommodation and food was very
good, most of all the hospitality of the
SCCs staff was beyond exceptional
SCC management has organized
lot of activities for the participants
throughout the week. Some of them
are held in SCC Classrooms and
some in fields where Customs offices
were located in the City. Through
this the participants were given
detailed information about the new
project designed and conduct by

China Customs Administration as a
piolet projects. One is Authorized
Economic Operator project held
in Free Trade Zone. According to
officials it was a polite project which
is a part of Customs Modernization
via Trade facilitation.
The most interesting item in SCC
agenda was participant’s meeting
with Professor who were experts
in technical area like HS, Valuation
and PCA. In this regard my tutor in
SCC was Ms. Swing, she works as
professor in SCC and identified as an
expert the area of PCA. I had one to
one meetings with her for two days
and three hours each day. During this
period she shared her knowledge
and experience with me. Through a
power point presentation, their PCA
procedure was explained precisely.

From the presentations I learnt that
the volume of their work is much
higher than us and thousands of
declarations were processed on daily
basis however because of their wellestablished Custom control through
PCA made their operation run
smoothly by facilitating compliant
traders at the borders. Though
their system is more advanced than
us, the procedures they follow are
quite similar that of us. Their internal
infrastructure is well established and
have well a huge workforce of around
5500 officer and had well formulated
legal frameworks to work with, which
not only protect the traders right but
also the rights of the Customs and
officer.
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