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Editor’s Note

Aminath Liusa
Editor

Dear Readers,
I wish you all a very warm welcome to the first issue of 2015!
The main news that made headlines during the past month was the marking
of International Customs Day (ICD) 2015. Two services, namely “PreArrival Declaration Processing” and “Simplified Customs Declaration” were
introduced in a small function held to mark this year’s ICD. These services are
designed to ease the declaration submission and processing stages in order
to facilitate the quicker release of import shipments.
12 Customs officers were awarded WCO Merit Certificates for their
outstanding contribution to the organization under this year’s WCO Theme
of “Coordinated Boarder Management: an inclusive approach for connecting
stakeholders”. Certificates were also given away to Deputy Commissioner
of Customs (retired) Mohamed Kamal, Department of Immigration and
Emigration, Aviation Security Command and Japan Customs Corporation
to signify the close cooperation maintained with MCS, and in general to
recognize the exceptional coordination efforts maintained with MCS. CJ
congratulates all the winners.
On the training front, 5 of our staff attended training programs abroad
during the past month. Deputy Commissioner of Customs Ismail Abdulla and
Chief Superintendent Mohamed Maseeh attended the “Thematic Meeting of
South Asia Network of Ozone Officers and Customs Officers held in Bangkok.
CCO Ahmed Nazim attended the WCO/UNESCAP UNNExT Masterclass 2015
– The Single Window in the Context of the WTO TFA held in Korea while
Superintendent Ismail Asim attended the “WCO Regional Workshop on the
SAFE framework of Standards and Authorized Economic Operator” held in
New Delhi, India.
Flip through the pages to find out more information on the events that made
headlines in the past month.
As I drop my pen, along with the entire team at CJ, I would like to take this
opportunity to wish each and every one of you a very Happy New Year, filled
with love, light, peace, joy and good health for 2014!
liusha@customs.gov.mv
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CG DIRECTIVES

Customs committees’ membership revised
Commissioner General of Customs has brought changes to the membership of 5 committees. They are as follows:

Appeal Committee

Prosecution Committee

1. DCC Ismail Abdulla (Chairperson)

1. ACC Abdul Rasheed Ibrahim (Chairperson)

2. ACC Aminath Rasheeda (Vice Chairperson)

2. DCS Rafeeg Moosa (Vice Chairperson)

3. CSp Abdulla Waheed

3. SSP Ahmed Igbal

4. DCS Khadeeja Mohamed

4. SSP Mohamed Saeed

5. SSP Muaz Ali

5. SP Nazha Ibrahim

6. SSP Ahmed Simah

6. CCO Ibrahim Rasheed

7. SSP Ibrahim Thaufeeg

7. CCO Fathimath Sifza

Agents’ work monitoring Committee

Tender Committee

1. ACC Ismail Nashid (Chairperson)

1. DC Ismail Abdulla (Chairperson)

2. SSP Ibrahim Mafaz (Vice Chairperson)

2. CSP Abdulla Waheed (Vice Chairperson)

3. SSP Mohamed Ahmed Didi

3. DCS Abdulla Ali

4. SSP Saudullah Mufeed

4. SSP Hassan Mohamed

5. SP Mohamed Ibrahim

5. SSP Muaz Ali

6. CCO Aminath Abdul Hakeem

6. SSP Mohamed Shah

7. CCO Yoosuf Nizam Moosa

7. SP Mohamed Ahmed

Confiscated Goods Committee
1. ACC Abdul Rasheed Ibrahim (Chairperson)
2. SSP Ibrahim Mafaz (Vice Chairperson)
3. SP Mohamed Naseer
4. SP Moosa Ali
5. CCO Adam Latheef
6. CCO Muzaffar Hilmy
7. CCO Fathimath Hooriyya Moosa

Reward money distribution

Financial Controller appointed

In accord with the advice received from the AntiCorruption Commission on the distribution of financial
reward prescribed in the Article 489(b) of Customs
General Regulation, instead of distributing the money
to individual staff, Customs has decided to transfer the
amount to the staff welfare fund.

With the retirement of Deputy Commissioner of
Customs Mohamed Kamal, the Financial Secretary
for Maldives Customs Service has been assigned to
Deputy Commissioner of Customs Ismail Abdulla via
Ministry of Finance and Treasury’s letter number 13DA/14/2014/258.
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Duty Exemption Procedure Gazetted
The Procedure governing waiver of import duty as
conferred upon the President of the republic under article
8a of Maldives Export Import Law has been gazetted and
will be effective from 1st of February 2015.
As par this procedure, under the authority conferred upon
the president to waive customs duty on items imported
for activities deemed beneficial to the economy, expensive
machinery, capital equipment and construction materials
imported to carry activities such as the following shall be
exempted from customs duty.

investments exceeding 25% of the original investment
For the goods imported for the above purposes to be
eligible for duty exemption, the cost of the investment shall
be no less than USD 2.0 million.
Customs duty may be exempted Goods imported to
commence and carry the above listed activities

•

Economic activities deemed to decrease imports and
increase exports

Under the authority conferred upon the President of
the Republic to waive customs duty on goods serving
the interest of the general community of the country
or a particular island, items imported for the following
purposes may also be exempted from customs duty

•

Economic activities deemed to bring in new technology

•

Items imported to relieve an epidemic

•

Economic activities deemed to expand key industries
thereby increasing business and employment
opportunities

•

•

Economic activities deemed to stimulate inflow of
foreign exchange

Items imported to heal the situation where
interruptions to the supply of basic needs of the
citizens such as education, healthcare, electricity,
water, sewerage etc, leave the public in general
adversely affected

•

Economic activities deemed to diversify Maldivian
economy

•

Items imported to heal the situation where the general
condition of people of the country or a particular
island is adversely affected due to a natural event

•

Economic activities deemed to stimulate small and
medium scale enterprises

•

•

New investments in tourism sector,

Investments under development aid intended to
protect environment, stimulate social and economic
development and provide basic services to the people
of the country or a particular island

•

Repair and capital expenditure of established

•

Goods received as free aid

Third amendment to Customs Regulation
Third amendment to Customs General Regulation has been gazetted on 28 December 2014.
The articles modified under this amendment are as follows:

4

•

Article 57 - (b) revised

•

Article 70 - (b) revised

•

Article 74 – (i) added

•

Article 82 – (a) revised, (b) inserted

•

Schedule 36 – 11 revised

•

Schedule 36 – 12 and 13 inserted

NEWS

Minister of Economic Development
Hon. Mohamed Saeed
delivering his speech during the
official function held to mark
International Customs Day 2015.

Customs celebrates
International
Customs Day
2015
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Customs celebrate International
Customs Day 2015

Customs held a special function
to commemorate this year’s
International Customs day on 26th
Jaunary 2015. The function was
chaired by the Minister in-charge of
Customs, Minister of Home Affairs
Honorable Ahmed Adeeb. The
function was also attended by the
Minister of Economic Development
Honorable Ahmed Saeed, along with
senior officials from government and
private sector stakeholders as well
as executives and staff of Maldives
Customs Servivce.
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January 26 is marked as International
Customs Day by all member
administrations of World Customs
Organization. WCO has decided
to dedicate 2015 to promoting
Coordinated Border Management
(CBM) under the slogan “Coordinated
Border Management - An
inclusive approach for connecting
stakeholders.
WCO Members will have the
opportunity to promote the
enhanced coordination practices

and mechanisms that they
have implemented within their
administrations and with other
Customs administrations and
government agencies, as well as
with economic operators involved in
cross-border trade.
Delivering the official statement
on the occassion, Commissioner
General Ahmed Zuhoor shed light
on the importance of enhancing
coordination between other
close-working institutions and

other stakeholders in order to
effectively and effiently discharge
the responsibilities entrusted upon
Customs.

that the new governing structure
and organization chart would pave
way for effective governance system
within the organization.

the remarkable milestones MCS has
achieved over the years in order to
support the government economic
policies.

This way, he said that weakened
relations between such instutions
create task repetition and resource
duplication, leaving the customer
and the service provider mutually at
losing ends.

Speaking at the ceremony, Minister
of Economic Development Mohamed
Saeed highlighted that the services
introduced today is an important step
in the field of trade facilitation and
expressed his confidence that these
services would contribute significantly
in achieving the economic vision of
the government. He also praised

During the ceremony, WCO merit
certificate was awarded to the
winners. Two services, namely
simplified customs declaration
and pre-arrival declaration service
were also inaugurated during the
ceremony.

Commissioner General then talked
about the initiatives under way to
achieve the mission. He was hopeful
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12 Officers receive WCO
Certificate of Merit
12 Customs Officers have been awarded WCO Certificate of Merit for their
outstanding contribution to the organization under this year’s WCO Theme
of “Coordinated Boarder Management: an inclusive approach for connecting
stakeholders”.
Certificates were distributed to the winners during the ceremony held to
mark International Customs Day, by the Honorable Minister of Economic
Development Mohamed Saeed.
Certificates were also given away to Deputy Commissioner of Customs
(retired) Mohamed Kamal, Department of Immigration and Emigration,
Aviation Security Command and Japan Customs Corporation to signify the
close cooperation maintained with MCS, and in general to recognize the
exceptional coordination efforts maintained with MCS.

Winners of WCO
Certificate of Merit 2015
stand for a group photo.
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Customs staff at
the International
Customs Day
ceremony.
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Customs inaugurates Pre-arrival Declaration and
Simplified Declaration Service
Customs marked two milestone achievements on 26
January where it launched two services, namely pre-arrival
declaration service and simplified customs declaration
service. These services were officially inaugurated
during the special ceremony held to mark this year’s
International Customs Day, by the chief guest Minister of
Tourism Honorable Ahmed Adeeb.
Pre-Arrival Declaration Processing Service will eliminate
the current practice of manual entry of manifest by
Customs Officers and will allow the consignees to present
the documents to customs for processing even before
the goods arrive in Maldives, thereby facilitating the
quicker release of import shipments.
In addition to this, individuals and travelers can now
clear their items brought for personal use via the newly
introduced “Simplified Customs Declaration” service. This
service will replace the current Goods Declaration Form
with a new one with less and simplified entries which will
reduce the time taken for the document processing and
clearance time by a greater extent.

Minister of Tourism Hon. Ahmed
Adeeb inaugurates Pre-arrival
Declaration Service (above).
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STATISTICS

2014 Statistics:

Imports 30.7 billion, Exports 2.2 billion, Import
Duty 1.92 billion

Import duty, including fees and other
charges, has increased by 22% in
2014 compared to the previous year.
Customs collected a total of MVR1.96
billion during the year 2014.
Understandably, imports to the
country
too
have
significantly
increased last year. Total C.I.F value of
goods imported during the year 2014
amounted to MVR 30.7 billion, which
is approximately Rf4 billion more than
that of 2013 and this constitutes a
15% rise compared to 2013.

27%
Fuel

19%
Food items

16%
Machinery
and
Electronics
4%
Base metal
and articles
of base metal

2%
Tobacco,
alcohol and
pork

5%
Chemicals
3%
Plastic and
2%
rubber
Textile and
textile articles

Canada
Rf 431m
U.S.A
Rf 514m

Brazil
Rf 249m

3%
Wood and
articles of
wood

Major import commodities in
2014 is shown in the pie chart left,
while top importing countries are
shown on the map below.

Ireland
Rf 280m

Exports, on the other hand, have
declined by 12% in 2014 compared
to the year before. Total F.O.B value
of goods exported from the country
in 2013 measured at MVR2.56 billion
while the figure has dropped to
MVR2.24 billion in 2014.

2%
Vehicles and
vehicle parts

Germany
Netherlands Rf 431m
Rf 274m Switzerland
Rf 116m
France
Rf 270m
Italy
Rf 455m
U.K
Rf 415m

Petroleum products contributed
more than a quarter (27%, MVR8.3
billion) of total imports in 2014.
Approximately MVR6.0 billion (19%)
worth of food items and MVR4.8
billion (16%) worth of machinery
and electronic items were imported
during the year.

U.A.E
Rf 7267m
Bahrain
Rf 1234m
Turkey
Rf 152m

Thailand
Malaysia Rf 1321m
Pakistan
Rf 2257m
Rf 114m
Singapore
India
Rf 5450m
Rf 2623m
Sri Lanka
Rf 1996m

China
Rf 1612m
Indonesia
Rf 518m
Hong Kong
Rf 334m
Japan
Rf 246m
Australia
Rf 519m
New Zealand
Rf 310m
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WCO NEWS

Message of the WCO Secretary General on
International Customs Day 2015
This year’s International Customs Day heralds the launch of the WCO Year of Coordinated
Border Management (CBM), a year in which Customs administrations are encouraged to
actively promote the partnerships they have built to improve and expedite border processing.
The theme entails the coordination of practices that Customs have implemented within
their administrations, with other Customs authorities, and with government agencies also
operating at borders, as well as with economic operators involved in cross-border trade.
Under the slogan “Coordinated Border Management - An inclusive approach for connecting
stakeholders”, we are signaling the international Customs community’s aspiration to further
enhance its collaboration, cooperation and working relationships with its many partners.
Border agencies should work together for the common good despite varying regulatory
mandates, as CBM results in better service delivery, less duplication, cost-savings through
economies of scale, fewer but better targeted interventions, cheaper transport costs, less

Kunio Mikuriya

Secretary General

waiting times, lower infrastructure improvement costs, wider sharing of information and
intelligence, and strengthened connectivity between all border stakeholders.
Given the numerous benefits that CBM can bring to all stakeholders at the border, Customs
administrations have long supported the notion that applying the principles of CBM will enable
the multiple public service functions undertaken at borders to be delivered more successfully,
leading in turn to an improved investment climate, an enhanced trading environment, and
increased economic growth.
Under the umbrella of the WCO, Customs administrations have produced numerous
instruments and tools to support better CBM: the Revised Kyoto Convention contains several
standards that specifically deal with CBM, such as coordinating border opening hours,
performing joint controls, and setting up juxtaposed Customs offices, all of which facilitate
trade; and the CBM Compendium offers technical guidance for improvements in this domain.
Integrating stand-alone border agency systems into one unified Single Window system is a
core CBM principle: the WCO Single Window Compendium provides guidance to Customs on
the policy, legal, and technology elements of such systems, while Version 3.0 of the WCO Data
Model covers the data requirements for a Single Window environment not only for Customs,
but also for other government agencies.
Last but not least, 2015 will also be the 10th anniversary of the adoption of the WCO SAFE
Framework of Standards to Secure and Facilitate Global Trade, which will include the addition
of a third pillar on “Customs to other government agencies”, making the annual theme
particularly apt and timely.
Over the course of 2015, I invite all WCO Members to share information on their CBM vision,
the CBM model that they have put in place, their efforts to harmonize, streamline and simplify
border management systems across all border agencies, and their CBM outreach activities to
the business community.
Wishing you all a very successful International Customs Day!
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Singapore’s approach to streamlining trade
documentation
Over the years, Singapore Customs has developed sophisticated
IT platforms to enable the exchange of Government-toGovernment, Business-to-Business and Business-toGovernment information in order to facilitate the flow of goods.
This article gives an historical overview of the important
steps it has taken in building its national trade infrastructure,
and introduces the main services offered that benefit the
government and the private sector of Singapore.
THE IDEA FOR Singapore’s National
Single Window (NSW) was borne
from discus¬sions in the 1980s
on continued economic growth.
Through extensive meetings and
discussions
with
government
agencies, companies, organizations
and industry associations, all parties
agreed that signi¬ficant savings would
result from redu¬cing the burden of
trade documentation handling.
In December 1986, the TradeNet®
project was announced with a target
to bring the system online within
two years. Building TradeNet® was
a technical challenge. To have it go
live on time, the TradeNet® team
focused on simplifying information
required for the exchange and
transac¬tion processing components
of the system. Other capabilities to
handle more complex processes
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were planned to be implemented in a
phased approach.
Singapore launched TradeNet®,
the world’s first NSW, on 1 January
1989. By December 1989, TradeNet®
was handling about 45% of all trade
documentation for sea and air
shipments. The success of the project
led to the government mandat¬ing
the use of TradeNet® for all trade
transactions in 1991, two years ahead
of schedule.
TradeNet® is available 24 hours
a day, 7 days a week. Permit
application approvals are conveyed
electronically to the sender through
TradeNet® within 10 minutes in
99% of the cases. The cost and
turnaround time for the preparation,
submission, and processing of trade
and shipping docu¬ments have been

significantly reduced. By adopting
a risk management approach using
information declared by traders in
TradeNet®, cargo which is assessed
to be of low risk is cleared quickly
and seamlessly without unnecessary
delays at the border.
TradeNet® has undergone regular
updates and enhancements to
streamline trade documentation
procedures,
align
to
new
international standards, and promote
consistency and uniformity in
product clas¬sification. In the last
ver¬sion upgrade in 2012, changes
were made to align TradeNet® with
the latest WCO Data Model and to
incorporate the revised Association
of Southeast Asian Nations’ (ASEAN)
Harmonized Tariff Nomenclature
(AHTN), with an approximate 15%
increase in the number of tariff
lines to take into account WCO and
ASEAN amendments. Amendment
and cancellation rules for pay¬ment
permits involving non-dutiable goods
were also streamlined to help ease
traders’ cash flow burden.
TradeNet® caters for Business-toGovernment (B2G) and Governmentto-Government (G2G) connectivity.
A key business innovation related
to Singapore’s NSW journey is the
introduction of TradeXchange®,
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to serve as a neutral and trusted
integrated IT platform that enables
the exchange of both Business-toBusiness (B2B) and B2G information,
and
seamless
inter-connectivity
among commercial and regulatory
systems for the Singapore trade and
logistics community, to facilitate the
flow of goods.
Launched in 2007, TradeXchange®
is a multi-agency initiative led by
Singapore Customs, the Economic
Development Board, the Infocomm
Development Authority, and Spring
Singapore (an agency that helps
enterprises grow and builds trust in
Singapore products and services).
The
Singapore
Government
appointed a private sector com¬pany
as an independent contractor to
develop, operate, and maintain, as
well as drive the adoption of this
project. The company works with
other content and service providers
to offer other value-added service on
TradeXchange®.
TradeXchange® provides a single
data exchange platform for the
trading com¬munity to integrate their
trade processes, allowing them to
pass on documents and information
in industry-accepted standardized
formats. It was envisaged that such a
common platform will provide greater
efficiency and clearer visibility to
businesses across the supply chain.
Value Added Service (VAS) providers
[3rd party Infocomm Solution
Providers who leverage the services,
information, and connectivity in

TradeXchange®, to develop and
market solutions and ser¬vices to
the trade and logistics commu-nity]
and TradeNet® Frontend Providers
[Vendors who have been certified
by Customs to provide TradeNet®
Frontend solutions – companies who
want to be a TradeNet® Declaring
Agent may purchase the solutions
from any of these vendors] can also
leverage the network connec¬tivity
and information deposited into
TradeXchange®, to develop and
market new and/or enhanced
innovative solutions for the trade and
logistics community. This will stimulate
the growth of the info-communication
industry, and enhance the capabilities
and sophistication of the trade and
logistics sector.
TradeXchange® also serves as a
‘one-stop’ connection hub [Instead
of building and maintaining multiple
connections to mul¬tiple parties,
VAS providers and service providers
just need to build and maintain a
single connection to multiple parties
through TradeXchange®] to VAS
provid¬ers, TradeNet® Frontend
Providers, and logistics service
providers, enabling them to expand
their service offerings, and provide a
more efficient end-to-end solu¬tion
to their customers. Businesses
benefit by enjoying clearer supply
chain visibility, faster shipment
turnaround and produc¬tivity due to
the reduction in errors, and timely
exchange of information.
To ensure successful implementation
of the approach, TradeXchange®

facilitates and catalyses the integration
of the various parties based on
prevailing international/ industry data
standards, and made avail¬able the
interface specifications to allow other
players on similar value chains to also
‘plug-in’ to TradeXchange®.
Today, more than 200 companies,
includ¬ing manufacturers, logistics
providers,
airlines,
insurance
companies, and banks have benefitted
from TradeXchange®. Companies
use
TradeXchange®
in
areas
such as trade permit preparation,
appli¬cations for trade finance, and
marine cargo insurance. As of the end
of 2013, TradeXchange® had enabled
the industry to achieve accumulated
manpower saving equivalent to
28.9 million Singapore dol¬lars
(approx.17.8 million euro). One such
example is IBM (see the IBM boxout).

What’s next?
Singapore Customs is currently
working to re-invent TradeNet® and
TradeXchange as an update to its
national trade infrastruc¬ture. For
instance, a study is now underway to
look at ways to make TradeNet® more
business-friendly with new features.
The Director-General of Singapore
Customs, Ho Chee Pong, stated that
“Singapore Customs is committed to
continuously improving our national
trade infrastruc¬ture to bring about
greater synergies across the supply
chain in deepening the integra¬tion
of Singapore’s trade and logistics IT
systems, processes, and information.”
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WCO Regional Workshop on the SAFE framework
of Standards and Authorized Economic Operator
Superintendent Ibrahim Asim has attended the ‘WCO Regional Workshop on
the SAFE framework of Standards and Authorized Economic Operator’, held
from 5 – 9 January 2015, at New Delhi, India.
This 5-day workshop aimed to cover the key elements of the SAFE FoS and AEO
programme. The objective was to raise awareness on the SAFE FoS and other
related WCO instruments, tools and programmes as well as best practices, which
will be useful to Members in establishing and maintaining AEO programmes.
A total of 42 participants from 24 members, the WCO Secretariat and the ROCB
A/P participated in this Seminar.

WCO/UNESCAP UNNExT Masterclass 2015 – The
Single Window in the Context of the WTO TFA
Chief Customs Officer Ahmed Nazim has attended the WCO/UNESCAP UNNExT
Masterclass 2015 – The Single Window in the Context of the WTO TFA, held from
12 – 21 January 2015, at the Customs Border Control Training Center, Korea.
The Masterclass aimed to provide Administrations which are in the early stages
of examining on the WTO TFA commitments and Single Window implementation
with the necessary knowledge to begin their Customs modernization journey in
this respect.
It was based on the WCO’s Economic Competitiveness Package (ECP) and the
UNNExT Single Window Implementation Toolkit. In addition, participants had
an opportunity to hear from international experts via teleconference, and
undertake field visits to KCS facilities.
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Seminar on Chemical Safety and Security for SAARC States
Senior Superintendent Ibrahim Thaufeeq has attended the “Seminar on the Chemical Weapons Convention
and Chemical Safety and Security Management for Member States of the South Asian Association for Regional
Cooperation (SAARC)” held at Colombo,Sri Lanka, from 16-18 December 2014.
It was jointly organized by the Sri Lanka and the Technical Secretariat of the Organization for the Prohibition of
Chemical Weapons (OPCW).
The objective of the seminar was to enhance chemical safety and security management in chemical industry in
the SAARC member States and discuss with relevant stakeholders the new approaches that can be adopted in
relation to chemical safety and security management, with particular focus on assisting small and medium sized
enterprises.
Mr Ibrahim Thaufeeq has returned Male’ on 19 December 2014.

Thematic Meeting of South Asia Network of Ozone Officers
Deputy Commissioner of Customs Ismail Abdulla and Chief Superintendent Mohamed Maseeh have attended the
“Thematic Meeting of South Asia Network of Ozone Officers and Customs Officers held from 17-19 December 2015, at
Bangkok, Thailand. It was organized by the United Nations Environment Programme (UNEP).
The meeting focused on policy and enforcement as the key tools for achieving HCFC phase-out. For the first time during the
HCFC phase-out, both ozone and customs officers of South Asia countries came together to strengthen their cooperation
to remain in compliance with the control measures
under the Montreal Protocol on Substances
that Deplete the Ozone Layer. This multilateral
environmental agreement includes time-bound and
measurable deadlines to phase-out ozone depleting
substances (ODS).
The main objective was to carry out an in-depth,
trans-boundary analysis of the control policies
and enforcement issues for HCFCs as identified by
the South Asian ozone officers at the last Regional
Network meeting in Colombo in May 2014.
During the three-day meeting, some key policy issues
were discussed such as enforcing quota systems for
HCFC control, trans-boundary dialogues, combatting
ODS smuggling, trade data and reporting of imports
and exports. For those who were less familiar with
the Montreal Protocol, some sessions were offered
to inform them of current issues concerning its
enforcement.
The agenda also covered updates on the key
decisions from the last Meeting of the Parties to the
Montreal Protocol and the Executive Committee
Meeting (both held in November 2014); the reviews
of the progress made within the South Asia Network,
as well as the work plan for 2015.
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Participants of the ongoing
Customs Studies Course
concentrate on a task given.
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Most of us spend over half of our days in the workplace. If we make a
goal of improving our happiness at work, then our entire life will gain the
benefits of our positive perspective. If we find a daily routine that makes
our mornings and working days more manageable, then we’ll be able to
find meaning in our work and in our interactions in the workplace in no
time. Let’s try to check out the tips I have shared below.
Wake up at least an hour before we need to
leave for work;
Enjoy some “me” time before the rush begins. Give ourselves time to eat
breakfast, read a little bit, go for a short jog, or to do whatever we need to
do to get the day started off on the right foot.
Greet our colleagues when we get to work;
When we first walk in the door, make sure to greet as many of our
colleagues as we can before we get to work. So that we will instantly feel
more connected to people and will feel our positive energy growing.
Leave our personal problems at home;
When we are worried with personal issues, it’s difficult to concentrate or
be happy at work, hence it’s important to leave personal worries at home
so we can focus and be productive at work.
written by: Fathimath Zaeema
Chief Customs Officer

Be Organized;
Make sure to keep our desk organized and tidy so that we know where
everything is and don’t waste time looking for lost papers and other stuff.
Also, try to create a manageable schedule to handle our workload.
Be friendly with colleagues;
A friendly atmosphere makes a huge difference. If we’re distant, chances
are there we will feel left out at some point of time.
Eat Healthy and Drink Lots of Water;
Maintaining a good diet and keeping ourselves properly hydrated
throughout our workday can really make a big difference in our energy
level and attitude.
Be grateful;
Typing furiously on the keyboard, slamming the phone, and pushing
the drawers of the cabinet forcefully may help us outlet anger, but think
about how lucky we are. In the current market scenario, there are many
unemployed people who would love to be in our shoes.
Let’s try to implement these simple steps, so that we really enjoy and stay
happy at work. I hope you enjoyed reading it.
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